
 

Centre RULES 
1. If under the age of 15, users must have a Guardian present with them. Recommended Minimum Age of 11years                                                             

(13 years for Premium Escape Theme Experience). Under 8 strictly not permitted in VR. 
 

2. Equipment usage is explained on first use, and upon request will be happily reiterated.  
Any wilful or negligent damage is the responsibility of the User. 
 

3. People currently wearing VR Headsets are not to be interfered with by others. 
 

4. Only users wearing a headset or those swapping over should be in the Play Area at any time. 
 

5. Food and drink is to be kept off the Play Area at all times and away from all electronic equipment. 
 

6. Please report any damage to a staff member as soon as possible. 
 

7. All Membership Perks are valid only for the holder of a current membership. 
 

8. If you see something unsafe, please inform a staff member immediately. 
 

9. Theft of any kind will NOT be tolerated. 
 

10. Bullying or Intimidation of any kind will also not be tolerated. 
 

11. VR-ARRIVAL is not responsible for any personal items.  
Please ask staff if you would like any valuables stored in a locker. 
 

12. Please be mindful of other customers in regards to speaking volume and topics of conversations/language used. We want everyone to feel 
comfortable! 
 

13. VR-ARRIVAL reserves the right to refuse service to an individual. Anyone under the influence of drugs or alcohol will NOT be able to 
participate. 
 

14. Have fun – it’s a different world in there! 😊 


